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The Study of Emotional Blackmail In The
Workplace Affect Organizational Political Behavior:
Using Emotional Carrying Capacity as Moderator

Ying-Yu Chen”  Ping-Sheng Hsieh™

Abstract

In this study, “Emotional blackmail” was divided into “positive type” and “negative
type”. This study focus on discussing people suffer from the emotional blackmail from others
in workplace, whether those people’s pressure effect Organizational political behavior. This
study was conducted with web-based paper-based questionnaires to test the relationship
between Emotional blackmail and Organizational political behavior in workplace. In
addition, 465 questionnaires were returned. Using regression analysis to research the
relationship between Emotional blackmail and Organizational political behavior in workplace,
Furthermore, with the regression analysis this study will also focus on whether Emotional
carrying capacity will be the moderator between emotional blackmail and Organizational
Political Behavior. Above all positive and Negative Emotional blackmail both do affect
staff’s Organizational political behavior. Because of the different level of Emotional carrying
capacity of each person suffered Emotional blackmail from others makes Emotional blackmail
significant difference to Organizational political behavior. This study will look into the

research result and make suggestions.
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