以智慧資本觀點建構航運業經營績效衡量指標
—應用模糊層級分析法

林文晟　劉金鳳
摘  要

隨著亞洲經濟的復甦與出口貿易的成長，航運業扮演著經濟發展重要的角色。然而現存的績效評估制度大多著重於財務績效的衡量較少考慮創新與顧客滿意度等智慧資本的衡量指標。因此，本研究結合智慧資本觀點，以模糊層級分析法建構定期航運業三項智慧資本之績效指標。首先本研究以問卷發放對象乃以與定期航運業有長期往來的相關業主或管理人員填答績效指標問卷，根據研究結果共建構出19項績效衡量指標，透過模糊層級分析法賦予權重。本研究結果顯示最重要的指標為運送人業務代表瞭解貨主的需要，此也突顯航運業顧客關係管理的重要性，實務上的意涵與建議將可提供航運業管理當局運用智慧資本提昇經營績效。
關鍵詞：智慧資本、層級程序分析法、模糊集合理論
Exploring Performance Indicator of Intellectual Capital for Tramp Shipping Industry:
Application of Fuzzy Analytic Hierarchy Process

Wen-Cheng Lin　Chin-Feng Liu

Abstract

As the economic recovery and exports increase in Asia, liner shipping industry plays an important role of economics development. However, current performance evaluation management mostly focuses on financial indicators for performance evaluation rarely taking innovation and customer satisfaction into consideration. The study uses the concept of the intellectual capital which consists of three capitals to develop performance indicators of tramp shipping industry. First, the questionnaires are mailed to the managers of business in order to find the key factors and indicators. Based on the result, it consists of 19 key performance factors. Then, the study applies fuzzy AHP to measure the key factors and indicators’ weights. Finally, the result shows the weights of the most important factors are carriers realized the need of the cargo of owner. Practical suggestions and future suggestions are also provided.
Keywords: Intellectual Capital, Analytic Hierarchy Process (AHP) and Fuzzy Set
Theory
組織成員的變革認知、工作滿意度、領導風格
與離職傾向之關聯性研究－
以中山科學研究院轉型行政法人為例

劉自強　盧文民　張麗嬌
摘  要

國防部軍備局中山科學研究是一個跨多領域之國防科技研發機構，為了兼顧國防科技與民生經濟發展、提升營運績效，中科院即將轉型成為行政法人；值此組織變革之際，本研究以組織行為理論為基礎，探討員工的組織變革認知、工作滿意度、領導風格及離職傾向間之關係。研究資料以問卷調查方式蒐集，並以中科院員工為抽樣對象。

研究結果得知，組織變革認知中之「變革效益認知」及「個人權益認知」兩要素，分別與工作滿意度呈現顯著正相關、與離職傾向呈現顯著負相關，表示不論是否選擇留下繼續服務，皆對於此次變革和工作環境有正面評價；另外，主管若採行「德行領導」，員工的工作滿意度會提高、離職傾向亦會降低。

關鍵詞：組織變革認知、工作滿意度、領導風格、離職傾向

The Relationships among Individuals’ Cognition of Organizational Change, Job Satisfaction, Leadership Style and Turnover Intention－The Case of Reorganizing of CSIST to Be Administrative Incorporation
Z-John Liu　 Wen-Min Lu　 Li-Chiao Chang
Abstract

To value both national defense science and technology and livelihood economic development, and to promote operational performance, The Chung-Shan Institute of Science and Technology (CSIST), an interdisciplinary institute in national defense science and technology, is about to be transformed into an administrative incorporation. On the occasion of organizational change, this research is based on the theory of organizational behavior to explore the relationships among individuals’ cognition of organizational change, job satisfaction, leadership style, and turnover intention. Data of this research are acquired from questionnaires made by sampling employees of CSIST.

The empirical results show that cognition of change effectiveness and cognition of individual rights, the two factors in cognition of organizational change, respectively indicate a significantly positive correlation with job satisfaction and a significantly negative correlation with turnover intention. It is found whether to keep service has positive evaluation for organizational change and work environment. Moreover, chief’s adopting virtuous leadership may increase employees’ job satisfaction and lower their turnover intention.

Keywords: Cognition of organization change, Job satisfaction, Leadership style, Turnover intention
如何教導與建立年輕籃球員的快攻哲學

方竹君　曹立妍

摘  要

近年來強力籃球已成趨勢，訓練方法也更加快速、更具爆發力為未來趨勢，在比賽場上瞬息萬變，各種快攻的機會稍縱即逝，如何讓球員在分秒必爭的情況下，直覺反射做出有效快攻的方法與路線是很重要的一環，臨場經驗是靠不斷的模擬訓練及比賽刺激所形成的，對於大部分的年輕（學生）球員是較薄弱的。本文以快攻的定義探討在訓練中如何利用各項動機去教導（學生）選手，或利用意象訓練的方法去模擬情境，及明確自己在場上所扮演的角色，甚至透過選手在錯的行為模式下，爾後去瞭解為何會做出其技巧動作，藉由透過內在刺激去修正外在技巧且達到融會貫通之目的使球技更精湛純熟的境界。

關鍵詞：內在刺激、知覺歷程、學生選手、溝通
How to Instruct and Build the Philosophy of Fast Break for Young Basketball Players
Chu-Chun Fang　Li-Ya Tsao
Abstract

In recent years, “power basketball” has grown into a dominant direction; meanwhile, rules and training methods have developed towards a pursuing speed and explosiveness mode. While situations change swiftly in basketball games, moments to carry on fast breaks slip away easily. Therefore, it is imperative to train player’s intuitive reflectivity in order to carry on fast breaks effectively against the clock. However, young student players, without of simulate training and stimulation from games lead to weak ability to react directly. This article investigates strategies that use different motives to instruct student players through exploring the definition of fast break, or the employment of the imagery training method to simulate situations, assisting players to understand the their roles in games. Furthermore, players can discuss the reason of making certain movement through studying incorrect conducts, correcting their skills through inner stimulation and improving full comprehension in achieve mastery of basketball skills.
Keywords: immanent philosophy, course of sensation, student player, Communication
翻唱流行歌曲之填詞模式分析—
以1975-2010年間「日翻中」華語流行歌曲為例
蔡昕璋　鄭可渼

摘  要

　　流行音樂能夠反映當代人們的文化與思想，有時在歌曲中，歌詞的呈現所散發出的感染力與傳染性，能夠影響人們的情緒，甚至影響社會。在過去30多年間，台灣雖成為華語流行音樂最主要的市場，卻有許多歌曲並非台灣作曲家原創，而是改編自日本流行歌曲，且許多翻唱流行歌曲在經由傳唱之後，能夠獲得共鳴，流傳於不同世代。
　　本研究透過網路調查，選擇自1975年至2010間知名度較高的150首日翻中流行歌曲進行分析，發現這些翻唱歌曲中，有近70%是作為華語唱片主要行銷作品，意即過去華語流行音樂市場，有相當大的比例是依附日本歌曲作為宣傳商機。此外，研究者將翻唱歌詞的模式區分為七種類型，發現大部分的歌曲皆改變了原曲作詞結構，甚至與原意相差甚遠，大部分轉而描述男女之愛的情境，且以負向的情緒居多。另外，研究亦發現隨著不同年代的大環境更迭，翻唱歌詞所描述的意境重心亦有所不同。
　　流行音樂的功能，除提供娛樂消遣，助人抒發情感外，亦可達到教育的功能。絕大多數的受訪者認為，聆聽日本流行歌曲能夠提升學習日語的動機，且亦對原曲及翻唱過後歌詞的差異性感到好奇。因此未來除可以大眾傳播學、音樂人類學、身心靈療癒的角度探討外，亦可嘗試由外語教與學的觀點切入分析。
關鍵詞：外語歌曲、流行音樂、翻唱歌曲、歌詞
The Songwriting Modes in Cover Version Popular Songs:
A Case Study of Mandarin Chinese Versions of 
Japanese Songs between 1975 and 2010
Hsin-Chang Tsai　Ke-Mei Cheng
Abstract

    Popular songs can reflect the culture thoughts and the lifestyles.  Sometimes the lyrics can influence even the sentiments and society phenomenon.  In the past 30 years, Taiwan has been the most important market of Chinese Pop Music, but many popular songs were rearranged from J-Pop Music. Most of these songs get sympathetic responses and were spread to the different generations.

    This study chooses 150 well known Mandarin Chinese versions of Japanese songs between 1975 and 2010 by network opinion poll, and discovers that among these, 70% songs were selected as title songs.  That means we often use J-Pop Music to boost record sales in Chinese Pop Music market in the past 35 years.  The researchers also sorted 7 songwriting modes of cover version popular songs, and found that most frameworks of these songs have been changed. Many songs' topics have been changed to “Modern Love”, which often contain negative morale.  Furthermore, they also found that the main point of the Chinese lyrics follow the epoch background.

    The functions of popular music are not only for entertainment but also for education.  Most of the respondents believe that pop songs had motivated them to learn Japanese via J-Pop Music, and they also got curious of the differences between the original version lyrics and the cover ones.  For these reasons, we may study the popular songs not only in Mass Communication, Music Anthropology, Psychotherapy, but also in the viewpoints of Foreign Languages Teaching and Learning.
Keywords: Songs in Foreign Languages; Popular Music; Cover-version Songs; Lyrics
