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應用危機情境溝通理論(SCCT)
探討網路商店危機回應策略
Applying Situational Crisis Communication Theory (SCCT) to Investigate Crisis Response Strategy of Online Stores
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摘　要

隨著網路的普及，網路購物正逐漸取代實體商店，成為人們生活中不可或缺的一部分。資策會資料顯示，今年線上購物市場以近四成的年增率成長，2008年將達2529億元。雖然網路購物在生活中已扮演極重要的角色，但消費者在網購時卻仍有疑慮。根據東方線上與資策會的調查，網購族上網購買商品時，最擔心的二項為因素分別為「販賣假貨」及「個人資料外洩」。當網路商店發生此類問題時，該如何處理使傷害降至最低是一重要且具迫切性的議題。本研究鎖定網路購物商店，探討當發生「個資外洩」與「販賣假貨」危機時，如何應用Coombs (1999) 之危機情境溝通理論(SCCT)，為企業尋找較佳的回應方式。

本研採用實驗設計法，分別操弄兩種危機型態（個資外洩及販賣假貨）及三種回應策略（不回應、承認錯誤與反駁）研究其對消費者態度的影響，並加入公司聲譽與知覺風險進行干擾效果分析。研究結果發現：網路商店發生危機對於消費者的態度將會造成負面影響；販賣假貨的負面影響較個資外洩嚴重；「承認錯誤」是最佳的回應方式，但僅在個資外洩情境下，較能明顯挽回消費者的態度。最後，良好的企業聲譽對危機處理有幫助；以及消費者知覺風險愈高的情況下，企業愈要採取「承認錯誤」策略。

關鍵詞：危機情境溝通理論(SCCT)、回應策略、公司聲譽、知覺風險、知覺嚴重性、責任歸因、購買意願

Abstract
Along with the popularization of the internet, the online shopping has gradually replaced the brick-and-mortar store and became an indispensable part of people’s ordinary lives. The Institute for Information Industry shows that the annual growth of on-line shopping market increased by nearly forty percent in 2008 and will up to 252.9 billion NT dollars. Although online shopping plays a vital role in people’s ordinary life, consumers still have some considerations. According to Eastern Online and The Institute for Iinformation Industry, selling fake products and disclosing personal data are two of the most important considerations for consumers in terms of online shopping. When the above crisis of the online store happens, how to minimize negative impacts to the lowest level becomes an important and urgent topic. Therefore, this research focuses on how to use Situational Crisis Communication Theory (Coombs, 1999) to help online stores finding the best way to response when they face the crisis of selling fake products and confiding personal information of members.

With the use of experiment approach, this research manipulated two crisis (selling fake products and confiding members’ personal information) and three response strategies (no response, admit mistakes and rebuttal) to explore their impacts on consumer’s attitude. Company reputation and perceived risk were included as moderating variables. As a result, the research found that crisis of the online store influenced consumer attitude negatively; and selling fake products was more serious than disclosing personal data. Further, admitting the mistake is the most effective response strategy, but it only can remain consumer loyalty in the crisis situation of disclosing personal data. Finally, a well company reputation is helpful in dealing with the crisis situation. And when consumers hold high perceptions of risk, admitting the mistake were suggested as an active way to response.

Keywords：Situational Crisis Communication Theory (SCCT), response strategy, company reputation, perceived risk, perceived severity, responsibility attribution, purchase intention
董事會特性、產業群聚與公司績效之關聯性分析：
以台灣上市、上櫃資訊電子業赴中國大陸投資為例
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摘　要

本研究以董事會特性、產業群聚等構面，分析對公司績效之影響。實證結果發現，董事持股比率、獨立董事席次比率、產業群聚之家數，對公司績效會產生顯著正向之影響。是以，董事持股比率愈高，其監督管理者之誘因愈強；而獨立董事所佔之席次比率愈多，愈能發揮監督管理之作用，進而提升公司績效。至產業群聚因發揮規模經濟、知識及技術外溢等綜效，對公司績效產生顯著正向之影響，可供企業赴中國大陸投資決策之參考。

關鍵詞：董事會特性、產業群聚、公司績效、資訊電子業、中國大陸投資
Abstract
This study is to examine board characteristics, industrial clustering and analyze their influence on company’s performance. Research results indicated, ratio of shares held by directors, ratio of seats of independent directors, industrial clustering in Eastern and Southern China all have significantly positive influence on company’s performance. That being said, it is understandable that the higher the ratio of shares held by directors, the stronger the incentive to monitor the management thus enhancing company’s performance. As for the more independent directors remain in an objective position by occupying more seats, the better they are at maximizing supervisory function thus enhancing company’s performance. When it comes to industrial clustering, it leads to economics of scale, knowledge and technology spillover, these findings could be used as reference for companies looking to invest in China.
Keywords：Board characteristics, industrial clustering, company performance, IT industry, investment in China
企業規模對遴選主管決定因素之影響研究
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摘　要

過去研究對企業規模都是以績效做為指標，較缺乏有關不同的企業規模在任用主管時所重視的因素，同時，由於大部分主管是由內部升遷而來，是否信任的因素會干擾到遴選的決定，是本研究的主題。經實證研究後發現以下結果：

一、企業規模愈大，在遴選主管因素（管理才能、工作態度）上，愈不重視主管的管理才能。
二、企業規模愈小，在遴選主管因素（管理才能、工作態度）上，愈重視主管的工作態度。
三、信任會干擾企業規模對遴選主管的決定因素（管理才能、工作態度）。

關鍵詞：企業規模、管理才能、工作態度、信任

Abstract
In the past researches, enterprise size was always benchmarked by its performance, however very few researches have been done on the influential factors regarding the enterprises’ size to its executives’ selection.  At the same time, since many executives were promoted internally, does that mean whether the trust factor will motivate the selection decision is the main topic of this research.  Through examination, the results are as follows:

1.
The larger the size of the enterprise is, the more attention is paid to the executives’ work attitude rather than management competency.
2.
The smaller the size of the enterprise is, the more attention is paid to the executives’ work attitude.
3.
Trust factor will motivate enterprises’ executive selection decision.

Keywords：the size of enterprise, management competency, working attitude, trust
員工積極上行溝通與個人-工作契合度之關係
－以主管-部屬交換關係為干擾變數
A Study of Relationship between Personal Strategies and Person-Job Fit-Using 
Leader-Member Exchange as Moderator

毛筱豔 Hsiao-yen Mao

臺北商業技術學院資訊科技與管理研究所兼任教師

簡元瑜 Yen-yu Chien

大葉大學管理學院博士班

摘　要
本研究之主旨為探討員工積極上行溝通與部屬的「個人-工作」契合度之關係，並以主管-部屬交換關係為干擾變數，前人研究指出員工的上行溝通與「個人-工作」契合度有不一致的關係，由過去相關文獻亦無法獲得解答，「個人-工作」契合度並不是恆久不變的，員工可以透過其他的方式來改變契合度的高低，經由過去的理論文獻與邏輯推論，主管-部屬交換關係可能會對員工積極上行溝通對其「個人-工作」契合度產生干擾影響，本研究以問卷方式蒐集資料，針對各產業員工發出問卷。本研究結果顯示員工積極上行溝通對其「個人-工作」契合度有正向之關係，而主管-部屬交換關係會有干擾效果。最後，依據實證結果提出實務建議與未來研究之建議。
關鍵詞：員工積極上行溝通、個人工作契合度、主管部屬交換關係
Abstract

The purpose of this research is to examine the relationship between personal strategies and person-job fit, leader-member exchange. Previous studies state that there may be an inconsistent relationship between personal strategies and person-job fit. By reasoning, leader-member exchange may have some effect of the relationship between personal strategies and person-job fit. Data for this study were obtained by means of questionnaires from any industrial employees. The empirical data stated that  personal strategies is positively associated with personal-job fit and leader-member exchange has the moderating effect on them. Practical suggestions and future suggestions are also provided.
Keywords：personal strategies, person-job fit, leader-member exchange
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摘　要

第三代行動通訊(third generation, 3G)隨時隨地高速上網之特性對休閒娛樂、資訊搜尋與行動電子商務產生極大的衝擊。本研究探討3G何種功能特性對不同特質消費者在採用3G服務上具顯著影響？不同創新態度消費者在採用3G服務上是否有所差異？此為行動電話業者與網路服務提供者(ISP)極度關心之議題。
本研究採便利性抽樣以台灣北部地區之消費者為研究樣本，經網路問卷調查歷時二週，共回收有效問卷134份，整體信度為0.8399。透過以社會因素、經驗價值與創新態度為自變數，3G功能特性為中介變數，3G採用意願為依變數的路徑分析(path analysis)，研究發現社會因素中網路效應與參考群體、經驗價值中消費者網路經驗與科技享樂主義對採用3G服務意願有顯著之影響；唯創新態度構面對採用意願無顯著之影響，顯示3G所提供的功能雖具創新性，然不足以顯著影響消費者升級3G服務，此研究結果可供3G系統業者與服務業者未來努力的方向。

關鍵詞：第三代行動通訊、創新性、消費者特性
Abstract
The mobile communication (third generation, 3G) which has the high speed access to Internet anytime and anywhere has the enormous impact to the entertainments, the searching information and mobile electronic commerce. This research discusses what kinds of function characteristics have remarkable influence to some different special characteristic consumers to use 3G value-added services. The various innovativeness consumers differ in uses 3G service. These issues are really cared by the mobile entrepreneur and network service provider (ISP).
This research uses convenient sampling by the network questionnaire lasted two weeks on the north Taiwan. It gets 134 effective questionnaires and the overall reliability is 0.8399. By using the path analysis with the social factor, the experience value and the innovativeness as the independent variables, the 3G function characteristic as the intermediary variable, 3G adoption as dependent variable, this research discovers that the social factor (the network effect and the reference group) and the experience value (the consumers’ network experience and technology hedonism) have the significant influences to 3G adoption. However the innovativeness factor has non-significant influence to 3G adoption. It’s demonstrated that although 3G value-added services provide some innovative functions, but it’s obviously insufficient to affect them to promote. These findings may be the future endeavor to research and develop of the value-added services for the 3G entrepreneurs. 
Keywords：3rd generation, innovativeness, consumer characteristics
An Action Inquiry to Improving Taiwanese EFL Students’ Reading Habits

改善台灣EFL學生的閱讀習慣之行動研究
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Abstract

Action research is a form of collective inquiry involving self-reflective concepts that participants in social situations undertake to improve the following: (1) the rationale and justice of their own social or educational practices; (2) the participants’ understanding of these practices within the situations in which they carry out these practices. As a result of highlighting change, people change. This creates a new reformed situation.
The purpose of this study is to work with a small group of students in a business college in northern Taiwan, in order to foster their reading habits. This study contains the following steps: initiation, preliminary investigation, intervention, and evaluation. The approaches involved entail carrying out a student email questionnaire and online interviews.

Overall, the results of this action inquiry were very encouraging. The evidences show that the participants enjoy extensive reading, and are well aware that the more they read the better readers they will become.

Within this study, one of the participants encountered a little difficulty whilst reading extensively. However, the overall willingness to keep this reading habit was favoured unanimously within the selected group of students.
Keywords：action research, self-reflect, extensive reading, reading habit

摘　要

行動研究重視自我省思，特別強調改變－人的想法先改變，再改變環境。本研究旨在以行動研究，發現問題，証實問題之存在，提出對策以求改善，並評量其結果。參與者為台灣北部一所商業技術學院應用外語科五專部四年級的二十位學生，研究工具為網路問卷和線上訪談。

本研究進行的步驟為：開始階段－藉由研究者的觀察，發現問題；初步調查階段－藉由問卷和訪談，証實該問題之存在；實施對策階段－進行廣泛閱讀三個月，以培養其閱讀習慣；評量結果階段－以訪談方式評量其結果。

本研究發現，受試者喜愛廣泛閱讀；並了解“英文讀得越多，英文閱讀能力越好”。雖然其中一位受試者在進行廣泛閱讀時，遇到一些困難；整體而言，參與者願意繼續英文廣泛閱讀的習慣。

關鍵詞：行動研究、自我省思、廣泛閱讀、閱讀習慣

鏡城交界處‧仕女峨嵋蹙：
《一位女士的畫像》克萊恩式的精神分析解讀
The Kleinian Reading to Isabel’s Double Exposure
in The Portrait of a Lady
談玉儀 Yuh-yi Tan
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摘　要

本文採用克萊恩「幻思」的精神分析論點探討美國小說家亨利•詹姆仕的小說《一位女士的畫像》與紐西蘭導演珍•康萍改拍同名電影的互文關係。論述以女主角伊莎貝爾的前依底帕斯戀母情結為主軸，輔以城市文化中對母體、乳房依戀的想像空間；透過「母體城市」中「感情映鏡」的機制，演繹伊莎貝爾在陽剛社會建構女性自主空間的過程。詹姆仕藉由書寫伊莎貝爾的女性情慾，來昇華其抑鬱的同性戀情結，而康萍在影像中則賦予伊莎貝爾女性主義的意涵。無論影片或小說皆顯示伊莎貝爾在僵化的維多利亞傳統婚姻中過度壓抑內心情慾，在她人生最絕望的時刻，遊歷於羅馬、倫敦等代表人生不同時期的母體城市，激發她對生命「幻思」的空間。這種前伊底帕斯的情結，促使伊莎貝爾渴望回到充滿溫暖的母性懷抱，拒絕重返壓抑女性的陽剛社會。克萊恩式的精神分析對母性潛意識「幻思」的詮釋，恰可適切地解讀伊莎貝爾在小說及電影中所呈現複雜的女性情慾，本文即以此角度對《一位女士的畫像》小說與電影中城市想像與女性情慾的關係進行交叉分析。

關鍵詞：幻思、客體關係、偏執分裂心智狀態、憂鬱心智狀態、城市、感情印鏡、前伊底帕斯情結、原初場景

Abstract

A psychoanalytic analysis to Isabel Archer in Henry James’s The Portrait of a Lady has been heatedly debated in the academic field, yet a study on how the two Isabels presented in the original novel and the adapted film is rarely explored. Thus, in this essay, a Kleinian reading of Isabel in the literal and visual world has been further portrayed. It demonstrates an overview of psychoanalytic study to the verbal and visual makings of Isabel Archer on the issue of intersubjectivity and female bonding. Melanie Klein and her followers suggest useful ways of appraising the representation of internal and external bonds for female subjectivity. Generally speaking, the study proposes to detail a Kleinian psychoanalysis whose notion of “phantasy” explains Isabel’s journey of psychological probing into the world of motherhood and female bonds. The discovery of Isabel’s journey into the pre-oedipal phase where she could unite with the mother benefits an understanding of the director Jane Campion’s featuring of Isabel’s many sequences of imagination. At the same time, it is also understandable to note that James’s Isabel is sacrificed as a bourgeois victim in the Victorian society. Klein’s phantasies, thus, offer a debatable and thematic solution to observe different makings of Isabel through a variety of media. Furthermore, a discussion of city-metaphor constitutes a better understanding of Isabel on the process of her realization of her mother-self. As a female flaneur, Isabel walks through the cities of London, Rome, and Turkey to meditate her unique threshold experience torn between the death/life drive. To expand the scope of intertextual study of James’s novel and adaptation in a polysemic approach, I consider that James’s The Portrait of a Lady and Campion’s cinematic adaptation are suited to fundamentally different tasks whose original novelist and adapted director invite a naturalistic approach and a stylized method. Even with some individual variations, the makings of Isabel underline the complexity of female psyche. Whereas James’s Portrait is to observe Isabel consciousness by staging the liberation that comes from a male writer’s repressed desire, Campion’s Portrait reveals the dangers of female desire. At the very center of Kleinian study of James’s novel and Campion’s film, it is a rigor study that requires interdisciplinary training.

Keywords：phantasy, object-relations, depressive position, paranoid-schizoid position, city, affect-mirroring, pre-oedipal phase, primal scene  

影響幼兒體能發展的因子分析
The Factors of Physical Fitness Performance 
on Kindergarten
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摘　要

本研究主要目的在從幼兒體能檢測中，分析構成幼兒體能因子的組合，並以所得結果，編制幼兒體能檢測項目、方法及有效性，提供未來實施幼兒體能檢測之參考。本研究對象為幼稚園中班與大班學童，年齡在4歲（48個月）與6歲（83個月），共計735人。經由身體型態（共計廿一項）與體能檢測項目（共計十九項），共四十項的測驗項目，經由實地資料彙整與最大概似法分析結果，顯示身體型態的主要因子有身高與體重；幼兒體能的因子分別是：肌耐力、敏捷、爆發力、速度與協調性等五項，並據此因子組合幼兒體能測驗組合，包括連續單腳跳、十公尺來回曲折跑、立定跳遠、廿公尺跑與手腳併走八字，以作為日後推廣幼兒體能檢測之模式。

關鍵詞：學齡前、身體型態、基本體能

Abstract

The purpose of the study was to analyze the physical fitness factors on kindergarten children and composted the preschool ages child fitness test item, method and effectiveness. 735 kindergarten children aged 4 (48 months) to 6 (83months) serve as subjects. The test items include body shape (21 items) and fitness test items (19 items). The date collecting in the study were calculated by Maximum Likelihood and showed the results as follow: (a) height and weight were the body shape factors. (b) Physical fitness factors were muscle endurance, agility, anaerobic power, speed and coordination. On these 5 factors to established the test battery include one foot jump, 10 shuttle run, standing board jump, 20 dash, crawl in “8” shape which can serve as a model of further research.
Keywords：preschool ages, body shape, basic physical ability
單日長距離直排輪運動對紅血球指標的影響
Effect of Long Distance In-Line Skating on the Levels of Erythrocyte Indices
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摘　要

目的：探討單日長距離直排輪運動對人體紅血球相關指標之影響。方法：以9名長期從事直排輪運動的男性大學生為研究對象（年齡：20.78±2.22歲；體重：59.78±7.54公斤；BMI：21.62±1.97 kg/m2；最大攝氧量：54.49±5.87 ml/kg/min），所有受試者進行148公里的長距離直排輪運動測驗，運動時間長達7小時，運動強度維持在最大心跳率70％以上，並於運動前一天上午、運動後立即抽取肘中靜脈血液，分析紅血球計數 (RBC) 、血紅素 (hemoglobin, Hb) 、血球容積比 (haematocrit, Hct) 、平均紅血球容積 (MCV) 、平均紅血球血紅素含量 (MCH) 與平均紅血球血紅素濃度 (MCHC) 的變化情形，並以Dill and Costill (1974) 公式進行血球容積比 (Hct) 的校正。結果：所有受試者從事148公里直排輪運動前、後，其RBC (4.91±0.48 vs. 4.68±0.36×1012  cells/L)、Hb (14.94±0.90 vs. 14.81±0.80 g/dl)、Hct (42.61±2.71 vs. 42.42±2.64 %)、MCV (87.32±9.12 vs. 87.20±9.29 pg)、MCH (30.71±3.81 vs. 30.52±3.79 fl)、MCHC (35.06±0.90 vs. 34.93±0.85 g/dl) 等參數皆無顯著差異 (p>.05) 。結論：直排輪選手從事單日長時間激烈運動後，對紅血球相關指標（RBC、HB、Hct、MCV、MCH、MCHC）不致於出現負面影響。不過，連續之長時間激烈運動後（如連續一週）的影響，則有待進一步的評估。
關鍵詞：直排輪運動、MCV、MCH、MCHC

Abstract

Purpose: The purpose of this study was to investigate the effect of long distance In-Line Skating on the levels of erythrocyte indices. Methods: Night college male  In-Link Skating athletes participated in this study (age: 20.78±2.22 yr; body weight: 59.78±7.54 kg; BMI: 21.62±1.97 kg/m2; VO2max: 54.49±5.87 mL/kg/min). The nine participants were obtained for 148km In-Line Skating test. Exercise time about 7 hours, exercise Intensity at 70%HRmax. Venous blood samples was collected at pre-exercise and post exercise immediately. Red blood cells (RBC), hemoglobin (Hb), haematocrit (Hct), MCV, MCH, MCHC were measured. The haematocrit were corrected according to Dill and Costill (1974). Result: There were no significant changes in RBC (4.91±0.48 vs. 4.68±0.36×1012/L), Hb (14.94±0.90 vs. 14.81±0.80 g/dl), Hct (42.61±2.71 vs. 42.42±2.64 %), MCV (87.32±9.12 vs. 87.20±9.29 pg), MCH (30.71±3.81 vs. 30.52±3.79 fl), MCHC (35.06±0.90 vs. 34.93±0.85 g/dl) immediately after the 148km In-Line Skating test (p>.05). Conclusion: The 100Km In-Line Skating exercise did not significant influence the levels of compared with baseline RBC, Hb, Hct, MCV, MCH, MCHC after single bout of long-term strenuous exercise. 
Keywords：In-Line Skating, MCV, MCH, MCHC
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